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look starting in January!
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Consider Running for the Board of Directors

Jon Leerar
CEO/General Manager

One of your responsibilities as a 
cooperative member is electing the 
Heartland Power Cooperative Board 
of Directors. Are you, or is someone 
you know, interested in serving on the 
Heartland Power Board of Directors?

To be considered for election to the 
Board of Directors, an individual 
must be a member of Heartland 
Power Cooperative and listed on 
the membership card. If only one 
individual is listed on the membership 
card, a joint membership may be 
obtained. In addition to being a 
member, the individual must reside 
and receive electric service from the 
cooperative at a location within the 
district in which they are seeking 
election.

Monthly board meetings usually 
take place during the day rotating 
between the offices in St. Ansgar and 
Thompson. Other board meetings and 
trainings take place on average of one 
day per month. Candidates for election 
to the Board of Directors are selected 
by a nominating committee comprised 
of members who adequately represent 
the districts up for election.

Appointed members of this year’s 
Nominating Committee are listed to 
the right. If you are interested, or 
would like to submit the name of a 
member who is interested in being 
considered as a candidate, please 
contact or send information to one of 
the nominating committee members 
or contact our office.

Districts 3, 4, and 6 are up for Election in 2025

Dave Voight, 515-450-9261
Bob Wetherell, 641-220-3055
Al Witt, 641-745-9702
Jason Hackbart, 641-390-0074
Brent Bjelland, 515-509-4442

Nominating Committee

If you are interested in 
being on the HPC Board of 

Directors, please contact one 
of the nominating committee 

members listed above.

District 1

District 3

District 2 District 4

District 5

District 6 District 7



$25 Bill Credit Winner:
Mark Reis, Elma

This Month’s Question:
During the 2025 legislative 
session, Iowa’s electric 
cooperatives will prioritize 
efforts to ensure Iowa’s law 
regarding defined service 
areas is not undermined. Any 
efforts to remove or weaken 
Iowa’s defined service areas 
could result in what negative 
outcomes?

Quiz Guidelines:
Each member who sends in a 
correct answer by the 31st of 
the month will be entered in a 
drawing for a $25 bill credit.

Mail or email quiz answers to 
energy@heartlandpower.com.

Monthly
Quiz

 2024 Youth Tour Representatives
Scarlett Byrnes & Abbey Muller

Heartland Power Cooperative is excited 
to unveil a new logo for the cooperative 
in 2025. The new logo, seen above, will 
replace the branding you’ve known 
and trusted since the cooperative’s 
establishment in 1998. 

In the coming months, you can expect 
to see a change in a variety cooperative 
materials as our newsletter, website, 
billing statements, etc. will all begin to 
make the switch to the new logo, 
colors, and branding.

While our look may change, the core of 
who we are and what we do will 
remain the same. Our commitment to 
you, our cooperative members, is our 
primary 

focus day in and day out. We hope 
you enjoy this refreshed look for our 
cooperative as we continue to provide 
you with the safe, reliable electricity 
you’ve come to know and expect from 
Heartland Power Cooperative. We’re 
proud to be your locally trusted energy 
provider.

New Logo Coming To Heartland 
Power Cooperative

Follow us on 
social media to 
keep in touch 

with your 
cooperative!
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At the Iowa Association of Electric Cooperatives, we 
are constantly monitoring issues that could impact the 
people and rural communities served by Iowa’s electric 
cooperatives. Our state’s 2025 Legislative Session will 
begin on January 13 and IAEC will prioritize efforts to 
ensure Iowa’s law regarding defined service areas is not 
undermined. I’d like to explain why this law has been so 
crucial to our mission to serve co-op member-consumers.

What are defined service areas?
In Iowa, your location determines which electric utility 
will serve you. This regulatory protection is called 
defined electric service territory and the State of Iowa 
wrote Senate File 1258 into law almost 50 years ago to 
efficiently ensure that every square foot of our state 
has an electric utility obligated to provide service upon 
request. 

Why do Iowa’s electric cooperatives 
support defined service areas?
Electric co-ops are committed to safeguarding defined 
service areas because they protect rural Iowans by 
supporting affordable electric rates, fostering a resilient 
electric grid and encouraging economic development. 

Defined service areas provide a high degree of certainty 
to Iowa’s electric cooperatives which allows us to 
confidently make long-term investments in power 
generation to maintain affordable rates, finance 
major grid upgrades to ensure resiliency and utilize 
new technologies to enhance service. Electric co-ops 
can also be proactive in maintenance and vegetation 
management to improve reliability for the homes, farms 
and businesses we power every day. Additionally, defined 
service areas allow electric co-ops to robustly support 

economic development efforts in the communities we 
serve, which retain and create local jobs and provide 
needed services and tax revenue.

Any efforts to remove or weaken Iowa’s defined service 
areas could result in higher electric bills and decreased 
reliability for Iowans. This issue is non-negotiable for 
Iowa’s not-for-profit electric cooperatives, which are 
mission driven to power lives and empower communities 
by providing electricity that is safe, reliable and 
affordable.

Since the 1990s, several states have deregulated their 
electric utilities, but the hopes that competition would 
result in lower rates and improved reliability have not 
materialized. In fact, according to a 2023 New York Times 
investigation, “Deregulation has resulted in increased 
rates/fees in every state where it has been introduced.” 
The report goes on to conclude that “On average, 
residents living in a deregulated market pay $40 more 
per month for electricity…” This outcome is unacceptable 
for the Iowans we serve.

We invite you to learn more about this issue at www.
ProtectRuralIowa.com where you will also find links to 
research and studies on deregulation. Your locally owned 
electric cooperatives are working hard to safeguard 
defined service area protections that have benefitted 
Iowans since 1976.

Article by
Leslie Kaufman

Executive Vice President 
and General Manager of the 
Iowa Association of Electric 

Cooperatives

Defined Electric Service Areas 
Protect Rural Iowans

Learn More About Defined
Electric Service
- Why are territories being challenged?
- View research studies on deregulation.
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Dave Low
Director of Operations



Karrie Pringnitz
Director of Finance & Admin.

Operation Round-Up funds are generated 
through a voluntary rounding up of 
cooperative members’ electric bills to the 
nearest dollar. This change is used to assist 
worthy causes right here in our area.

For those who opt to participate in this 
program, the rounding up results in an 
average donation of $6 per year. Let us know 
if you would like to join this worthwhile 
program. We’d be glad to get you signed up!
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Pictured above is a map of our service territory. The yellow and 
red lines indicate the substation boundaries with each of the 
substation names printed in red. The planned construction projects are 
listed below by substation. (Landowners along underground line projects 
were sent a letter requesting tile location maps. We ask that you please 
return those as soon as possible! Thank you! )

Logan Sub - 4.7 miles
Carpenter Sub - 5.2 miles
Grant Sub - 5.3 miles

Bassett Sub - 2.3 miles
Grafton Sub - 2.5 

Grafton Sub - 5 miles
Worth Sub - 3 miles
Lincoln Sub - 2 miles
Grant Sub - 2 miles

Linden Sub - 3.5 miles
Logan Sub - 4 miles
Douglas Sub - 9.5 miles

Summer construction season is in full swing and that stands true for our line crews 
at Heartland Power as well. Our summer construction planned projects include 
rebuilding 29 miles of 3-phase into underground line and 20 miles of overhead line 
with the potential for additional construction projects to take place as time and 
budget allows. These 49 miles of line improvements will enhance the coops ability to 
provide safe, reliable service and continue to do so for years to come. 

Dave Low,
Director of Operations

Summer Construction 
Projects Planned

WE SELL GENERATORS!

OVERHEAD PROJECTS UNDERGROUND PROJECTS

   

If you have purchased and installed energy efficient equipment in 2024, 
make sure to check if it qualifies for a rebate from Heartland Power!

Rebate forms can be found on our website. Please contact us with 
questions or to receive a physical copy in the mail. Rebate forms, invoices, 
and any necessary Energy Star labels must be submitted to Heartland 
Power by December 31, 2024. Below are just a few of the many rebates 
available through Heartland Power Cooperative!

Rebate forms are available on our website 
www.heartlandpower.com

2024 Rebates Due December 31, 2024

Disconnected Service/Idle Service Policy
Services may be temporarily disconnected at a member’s request, however if the 
member requests the service be reconnected within the next 15 months, they 
will be charged the minimum bill service charge for the months the service was 
disconnected and a $60 reconnect fee. Services that are not connected at the end 
of the calendar year will be notified as they must pay a $48 fee to have Heartland 
Power maintain the service in a state of readiness for the next calendar year. If 
the service is reconnected during the year, the member will receive a $4 credit on 
their bill for each month that service is active for the year. 

If the member elects not to pay the idle service charge, Heartland Power may 
remove the service at any time. Once the service line has been removed, removal 
costs and construction costs to rebuild the service line may be charged to the 
member to reinstall the service. Please contact us if you have any questions 
regarding this policy.
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Pictured above is a map of our service territory. The yellow and 
red lines indicate the substation boundaries with each of the 
substation names printed in red. The planned construction projects are 
listed below by substation. (Landowners along underground line projects 
were sent a letter requesting tile location maps. We ask that you please 
return those as soon as possible! Thank you! )

Logan Sub - 4.7 miles
Carpenter Sub - 5.2 miles
Grant Sub - 5.3 miles

Bassett Sub - 2.3 miles
Grafton Sub - 2.5 
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Lincoln Sub - 2 miles
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Summer construction season is in full swing and that stands true for our line crews 
at Heartland Power as well. Our summer construction planned projects include 
rebuilding 29 miles of 3-phase into underground line and 20 miles of overhead line 
with the potential for additional construction projects to take place as time and 
budget allows. These 49 miles of line improvements will enhance the coops ability to 
provide safe, reliable service and continue to do so for years to come. 

Dave Low,
Director of Operations

Summer Construction 
Projects Planned

WE SELL GENERATORS!

OVERHEAD PROJECTS UNDERGROUND PROJECTS

   

Members with their recipe published in the newsletter will receive a $5 bill credit. For March’s recipes send in your favorite 
casserole recipe! These can be mailed to our office or emailed to us at energy@heartlandpower.com by February 20th. 

Coop Kitchen



Providing members with safe, reliable, 
affordable electricity and enhancing the 
quality of life for members and their local 
communities.

GENERAL INFORMATION
Office Hours           7:00 a.m. - 5:00 p.m. M-Th  

Office: 641.584.2251
Toll Free: 800.349.2832

Thompson	 216 Jackson St. | P.O. Box 65
Thompson, IA 50478

St. Ansgar  110 Industrial Park Dr. | P.O. Box 70
St. Ansgar, IA 50472

Outage Reporting	 Thompson: 641.584.2200
		  St. Ansgar: 641.713.4646

System Wide: 888.417.3007

Secure Payment Phone Line        833.890.4830
Digging & Line Location	 Call 811

Website		  www.heartlandpower.com
Email	 energy@heartlandpower.com
Facebook         facebook.com/heartlandpower
Twitter	              twitter.com/heartland_power
Instagram      instagram.com/heartland_power

CEO/GENERAL MANAGER	 Jon Leerar

BOARD OF DIRECTORS
Don Knudtson, President             641.590.1416
Mark Kingland, Vice-President 
	           & DPC Director     641.590.4400 
Vince Morische, Secretary           641.220.4841
Tricia Jaeger, Treasurer                641.330.6903
Michael Cole
      Asst. Secretary-Treasurer      641.512.1474

Roger Solomonson, Director       641.590.0049
Steve Groth, Director 	 641.590.2581

Heartland Power Cooperative offices will be closed on Tuesday, December 
24th, Wednesday, December 25th, and Wednesday, January 1st. Regular 
office hours are Monday - Thursday 7:00 AM - 5:00 PM.

Holiday & Office Hours


