
BUTLER 
Tuesday 
8:00am - 4:30pm 
(641) 243-7573 
219 N. Mather
P.O. Box 187 
Clarksville, IA 50619

MITCHELL 
1(800) 873-1899

HANCOCK 
1(800) 873-1899

WORTH
1(800) 873-1899

Most recent 30 days of income or most recent federal
income tax return.

Include check stubs, award letters from social security, etc.

Pension / dividends / all other income sources.

REQUIREMENTS FOR SERVICE
Proof of income – all income must be from the same time 

period

Social security number verification
Names & dates of birth for all household members 

Most recent heat & electric bill

CERRO GORDO
Monday thru Friday
M-Th 7:00am - 5:30pm
F 8:00am - 4:30pm
(641) 423-7766 or 
1(800) 873-1899 
100 1st Street NW, Suite 140
P.O. Box 1627
Mason City, IA 50401

FLOYD
Monday, Wednesday & 
Thursday
8:00am - 4:30pm 
Thursdays starting in Nov
(641) 228-2893 
404 N Jackson
P.O. Box 473
Charles City, IA 50616

FRANKLIN 
Wednesday
8:00am - 4:30pm 
(641) 456-3431 
114 1st Ave NW 
P.O. Box 384 
Hampton, IA 50441

KOSSUTH
Monday & Thursday
9:00am - 3:30pm
(515) 295-2531 
117 East Call St
P.O. Box 98
Algona, IA 50511

WINNEBAGO
Tuesday, Wednesday, 
& Friday
8:00am - 4:30pm
(641) 585-5863
135 School St
P.O. Box 331
Forest City, IA 50436

ANNUAL HOUSEHOLD INCOME 
GUIDELINES

1 Household Member  $ 31,300
$ 42,300
 $ 53,300
 $ 64,300

 $ 75,300

2 Household Members 
3 Household Members  
4 Household Members 
5 Household Members 
6 Household Members $ 86,300

OCTOBER 1, 2025 FOR SENIORS 60+ AND/OR DISABLED PERSONS NOVEMBER 1, 2025 FOR ALL 
OTHER ELIGIBLE HOUSEHOLDS

The in-person requirement has been waived. Applications are accepted by mail, email, online, or in person.
 Closed on Major Holidays. 

This program is not designed to pay a household’s total energy costs. The program will provide supplemental 
assistance based on several factors. Those factors include total household income, household size, dwelling 

type, and type of heating fuel, among others. DEADLINE TO APPLY IS April 30, 2026.
www.nicao-online.org

ENERGY 
ASSISTANCE 
PROGRAM 
2025-2026

Paper applications 
located on our website 

after 10/1
www.nicao-online.org

1. If this is your 
first time 

applying, scan the 
QR code to 

complete the 
agency intake 
questionaire.

2.The LIHEAP 
application is 

seperate. This can 
be completed by 

mail, email, online, 
or in person.

Two step process below




